
 

BANGALORE ELEVATED TOLL WAY LIMITED 

APPLICATION FOR ELECTRONIC PASS (NEW CUSTOMER) 
(Terms and Conditions overleaf) 

To 

Bangalore Elevated Toll way Limited 
Main Base Camp, Opposite Moog Controls, KIADB Road, Electronic City Phase1 
Bangalore 560 100, 
Dear Sir, 

Please issue Electronic Pass as per the particulars given below: 

A. Personal Information of Registered Owner 

A1.Name  

A2.Postal Address 

 

 

A3. Contact Phone& e 

mail ID 

 

A4.Next of Kin  and 

contact details 

 

 

A5.Employer and work 

address 

 

 

A6.Blood Group 

(Optional) 

 

B.Vehicle Particulars 

B1.Type (2wh/car/LCV or 

Minibus/Bus or 

Truck/HCM/EME) 

 

B2.Registration No( 

Provide copy of 

Registration Certificate) 

 

B3.Make, Model, Year of 

Manufacture 

 

B4.Registered Address ( 

Must be as in the  

Registration Certificate) 

 

 

       C.Pass Information 

C1.Pass required for Elevated Section or 

At Grade Section or Both Sections? 

 

C2.Type of pass (Monthly or Balance 

Based) 

 

C3.Monthly pass duration(30 or 60 or 

90 days) 

 

C4.Recharge value of Balance based 

pass(Rs) 

 

         Declaration of the Applicant: 

1. I have read and clearly understood the Terms and Conditions of issue of pass overleaf; I agree and accept these. 
2. The information provided and the documents in support are authentic. 
3. I agree to notify BETL in the event of loss/theft of the pass. 
4. I agree to notify BETL change in ownership of vehicle. 

 
 
 

                 Date:                                                                                                                                                Signature 

 

 

 

 

 

 



 
BANGALORE ELEVATED TOLL WAY LIMITED 

General Conditions 

1. Application Form issued free of cost by BETL shall only be used. 
2. BETL reserves the right to change/alter/modify the Form of Application as it deems fit. 
3. Completed application shall be accepted only with self certified copies of the following documents. 

a. Valid Vehicle Registration Certificate. 
b. Photo ID proof- preferably Driving Licence/PAN Card/ID issued by current Employer. 
c. Address proof- Any one of Water/Electricity Bill/Phone Bill/Bank Pass Book/Passport/Current Employers letter. 

3.   Application can be handed over to the designated BETL official/submitted by a representative/couriered with DD/Crossed 
cheque. 

4.   BETL Staff shall be permitted to physically verify the vehicle with the vehicle registration certificate. 
5.   BETL shall be free to store the application in electronic form. 
6.   Issue of pass is on the basis of information provided. If BETL discovers information to be factually incorrect/ inaccurate, pass is 

liable to be BLOCKED.BETL reserves the right to decline renewal. 
7.   The pass issued by BETL is NOT proof of ownership of the vehicle or Address or ID. 
8.   BETL shall be free to modify the configuration of the lanes  and the process of passage as it deems fit and issue of pass does not 

confer  right of passage through any particular lane at any of the plazas. 
9.   Applicant agrees to return the OBU in serviceable condition. Applicant agrees for BETL to test whether the returned OBU is 

serviceable or not. 
10. Applicant agrees to recharge the OBU at applicable user fee rate notified by BETL, at the POS in the Main/Secondary Base 

Camp. 

Terms and Conditions: Use of Board Unit (OBU)/Smart Card (SC) Based Electronic Pass. 
1. Pass is valid only for the Registered Vehicle to which issued. Pass is NOT transferable. 
2. Unauthorized use will lead to charging of full single trip User Fee for that vehicle. BETL reserves the right to BLOCK misused Pass 

and decline request for renewal of such pass. 
3. Pass of car, LCV/Mini Bus, Bus/Truck will On Board Unit in “Elevated Section”. Two wheelers in Electronic City Section and ALL 

vehicles in At Grade Section will be issued Smart Card pass. 
4. A non interest bearing Security Deposit of Rs 150 shall be payable for OBU; in addition applicable recharge fee shall be payable. 

BETL reserves the right to alter the Security Deposit or modify it. 
5. A non interest bearing Security Deposit of Rs 100 shall be payable for SC; in addition applicable recharge fee shall be payable. 
6. Valid pass of Elevated Section shall be usable in designated lane only in Elevated Section plazas. 
7. Valid pass of At Grade Section shall be usable only in designated lane at Attibele Plaza. 
8. SC/OBU is the property of BETL issued to the registered vehicle for bonafide use. 
9. On cessation of usage, pass shall be returned to the issuing POS in serviceable condition. 
10. On receipt of serviceable pass, Security Deposit shall be refunded by Account Payee cheque to the registered address. 
11. If the pass is not reusable due to any damage, (but not if the battery is discharged), Security Deposit shall be forfeited. 
12. Expired/discharged battery of OBU shall be replaced at applicant’s cost during currency of the pass at the plaza/camp. 
13. OBU shall be firmly fixed behind rear view mirror on inner surface of the wind shield at all times. 
14. Balance Based or 30/60/90 day pass shall be activated on receipt of cash/DD and on credit of cheque in BETL account. Paid pass 

is usable for 30 or 60 or 90 days and so long as Balance Based Pass Account has credit balance as applicable. 
15. Unused portion of 30 or60 or 90 day pass will lapse on 01 July with revision of user fee. No refund shall be given for un used 

period. 
16. On revision of user fee on 01 July, applicable user fee will be auto charged for Balance Based Pass. . 
17. In case of theft/loss/misplacement of pass, at the request of User by e mail/letter BETL shall block the pass. BETL shall 

UNBLOCK pass at user’s request. 
18. No refund shall be made on any ground. 
19. For printed account statement, Rs 10/statement will be charged. 
20. A charge of Rs 1,000 for O B U and Rs 100 for S C shall be payable for replacement of lost unit 
 

Document  POS Staff Name,  
Signature date 

Verification by Manager 

Registration Certificate    

User Acct ID  

OBU ID  

Cash 
Receipt/Cheque/DD  

 

Entered in Master List  

 


